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[T-INFRASTRUCTURE OUTSOURCING

IT-INFRASTRUCTURE IS THE BACKBONE OF EVERY COMPANY. A BREAKDOWN OF SERVER, PC, NETWORK OR OTHER
DEVICES BRINGS NUMEROUS OPERATIONS TO A STANDSTILL - EVEN IF AT FIRST GLANCE IT OFTEN HAS LITTLE TO DO WITH
THE CORE BUSINESS. FOR THIS REASON MANY SUCCESSFUL COMPANIES AND ORGANIZATIONS LEAVE THEIR IT MATTERS

TO SPECIALISTS SUCH AS APA-IT.

HOW DOES IT WORK?

Whether desktops, laptops, network, servers or peripheral
devices: after an initial discussion, APA-IT plans the out-
sourcing process in precise detail so the effort and costs for
you are as minimal as possible. After transfer, the IT system
is looked after by IT professionals. Thus the entire IT system
lies in competent hands and you are able to focus on your
core business.

IT-OUTSOURCING

——

APA-IT AS AN OUTSOURCING PARTNER.

At APA-IT a personal team assists you throughout the entire
process. The team is also there for you after the IT transfer
and provides you with advice and assistance during opera-
tion. Consequently, your IT system is kept up-to-date and
optimally equipped for new standards. The technicians
of the 24-hour support system are available around the
clock. Requirements concerning availability, performance
and security are developed and implemented in accordance
with the defined service level agreement.
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